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(a) Ryu: Did you hear that news about the animal rescue?

Amy: No. What happened?

Ryu: I( 7 ) about it on the way to work yesterday. Well, you know there was that
hurricane in Texas? Hurricane Monica, I think it was.

Amy: Yes, I remember it.

Ryu: Well, after the hurricane, when people left their homes, there were lots of pets that
were homeless. The animal rescue centers had no room for them. So, an airline
organized a flight to take about 60 of the animals from Houston to San Diego to find
new forever homes! I was (- ) when I read the story. There was a photo of the
pilot and he was holding some of the puppies. They were so cute!

Amy: The perfect ( 7 ) ending, huh?
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@ read ® has read @ has been reading
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@ feeling @ crying @ sleeping
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@ sad ® angry @ happy
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@ Santa Monica @ Houston ® San Diego
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@ a pilot and puppies

@ hurricane and people
® homeless people



(b) Clerk:

Ohayou gozaimasu. Hotel Taisei desu.

Greg: Hello. Uh ... Do you speak English?

Clerk: Of course, sir. Good morning. ( = )

Greg: Good morning. My name is Greg White. My wife and I have a reservation for four
nights starting tomorrow, but we have a problem. Your website says that check-in
time is two o’clock, but our flight arrives at eight a.m. We’d like to check in at
about (4 ) if possible.

Clerk: We probably won’t have rooms before two, but I'll check to see if any rooms might
be ready early. One moment, sir ...

I'm sorry, Mr. White, but I can’t check you in at eleven. However, I can check you
in at half past one, and I can give you a voucher for a free lunch in our restaurant.
They have a very nice buffet.

Greg: ( # ) We'll eat lunch while we wait.

Clerk: Good. We'll take care of your luggage at the front desk while you have lunch.

I think you’ll like our restaurant. The food is excellent, and you won’t feel so tired
if you have some of our good coffee!

Greg: I'm sure we’ll enjoy the meal, but I won’t have coffee because I want to sleep
in the afternoon.

Clerk: I understand, sir. Have a good flight, and we’ll see you tomorrow.

Greg: Thanks for your help.

Clerk: You're welcome, Mr. White.
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@ How can I help you?
@ What do you like?
® Are you talking to me?
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@

two o’clock @ eight o’clock @ eleven o’clock
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@ I'm really sorry, sir.
@ That sounds good, thank you.
@ Thank you, but no thank you.
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@O Because he likes tea better than coffee.
@ Because he does not like coffee.
@ Because he wants to sleep.
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@ two nights @ three nights @ four nights



